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BREAKING WSI

BREAKING NEWS!

SCHIP update

More than 10 years ago, the U.S. Congress created the State ChildrenOs Health Insurance
Program (SCHIP) to provide health coverage for children whose parents work but cannot
afford, or are not offered health insurance. SCHIP covers more than 6 million kids
nationwide B more than 62,000 right here in Colorado through CHP+.

Congress is now poised to reauthorize SCHIP. The Senate has been debating the bill on the
floor for much of this week and passed the bill Thursday, January 29th. The House passed
its version of the bill on January 14th.

As the details of the final bill become available, we will keep you up-to-date, especially as to
how this will affect ColoradoOs CHP+ program.

Budget update

The State is facing a $1 billion revenue shortfall over two years. Governor Ritter sent a letter
to the Joint Budget Committee (JBC) this week recommending reductions to shore up the
fiscal year 2008-09 budget. Recommendations for revisions to the fiscal year 2009-10 were
presented on January 29, 2009.

There will not be a reduction in any health care services or benefits for our

clients. There will be no CHP+ increase of income eligibility to 225 percent of the Federal
Poverty Level (FPL). Income eligibility for CHP+ will remain at 205 percent of the FPL.
There will be a reduction of the CHP+ outreach efforts before June 30, 2009. This
reduction is out of the $1.4 million that was added this year for additional outreach. This
$1.4 million will be cut out of next yearOs budget B July 1, 2009 through June 30, 2010.

Thanks for your cooperation and assistance in these difficult times. If you have any
questions, please contact Joanne Lindsay at 303-866-3144 orfjoanne.lindsay@state.co.us

CHP+ News

CHP+ office to move in March

The CHP+ Eligibility and Enrollment (ACS) office will be moving on March 23,

2009 . If you need to send clients to the CHP+ ACS office please refer to the new address
below. The new office is located at the intersection of 17th Street and Glenarm St. (Denver
Club Building), one block from the current location. All other addresses and phone
numbers remain the same. New brochures with the new office address will be available in
March.

NEW ADDRESS:
518 17th Street, Suite 400
Denver, CO 80202

CHP+ would also like to remind our community partners of our important mailing
addresses.

To mail in enroliment fees only
Child Health Plan Plus (CHP+)
P.O. Box 17548

Denver, CO 80217

All other documents (applications, application correspondence and documentation,
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Child Health Plan Plus (CHP+)

P.O. Box 929
Denver, CO 80201

Pre-HMO period

All CHP+ members have a period of time, referred to as the pre-HMO period, during which

they are not yet enrolled in their HMO, but are able to receive health care from a provider
in the State Managed Care Network (SMCN). In other words, the pre-HMO period is the
timeframe from the received date of an application until the enrollment date into an

HMO/dental plan.

Everyone that completes an application for public health insurance must select an HMO

and this selection in based on their county of residence. Clients who select an HMO rather
than the SMCN will receive two cards, the initial card for the pre-HMO period and a second
card for the HMO. A dental card will be sent separately. Dental services cannot be accessed
until the client receives the dental card.

CHP+ clients who reside in a SMCN countywill only
covered by the SMCN for the entire length of their coverage. This also includesall clients in
the CHP+ Prenatal Care Program. Clients in the SMCN will also receive a separate dental
card. Pregnant women will not receive a dental card, as dental servicesre not an included
benefit of the CHP+ Prenatal Care Program.

If you have questions regarding the pre-HMO period you may log on to colorado.gov/hcpf
and click CHP+. If you want to determine the HMO choices, depending on a clientOs county
of residence, visit CHPplus.org. If you have any questions regarding the SMCN, please visit

CHPplusproviders.com.

If families have questions about their coverage in the SMCN, CHP+ Prenatal Care Program

receive one card

and will remain

or during the pre-HMO period, they can call the SMCN CHP+ customer service line
between 8:00 a.m. and 6:00 p.m. Monday through Friday. In the metro area, clients can

call 303-751-9051 or toll free 1-800-414-6198.

Newly updated SMCN CHP+ benefits guide
At the beginning of the CHP+ enroliment period, each client receives a benefits booklet. It

is critical that families are familiar with their benefits and what doctors are in the network

so they know which services are covered by CHP+ and which services are notlick here to

view the updated guide to CHP+ benefits provided by the SMCN. Since there may be
changes in the network, the most up-to-date information can always be found at

CHPplusproviders.com.

If families have questions about their coverage in the SCMN or the CHP+ Prenatal Care

Program they can

call the SCMN CHP+ customer service line. In the metro area, people can call 303-751-9051

or toll free
800-414-6198.

For those enrolled in a CHP+ HMO, here are links to Web sites where participating

providers and benefit information is available.
Colorado Access Ecoaccess.com
Kaiser Permanente Bkaiserpermanente.org

Denver Health B denverhealth.org
Rocky Mountain Health Plans  rmhp.org

Regional Outreach
Coordinator update

lleana Perez, the CHP+ regional outreach coordinator for the
Denver metro area, is expected to deliver a baby boy in the next
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few weeks and will be out on maternity leave soon.

What does this mean to you? If your organization is in
Adams County and you have any outreach or training needs,
please contact Susana Herrera at 303-476-1308. If your
organization is in Arapahoe County and you have any outreach
or training needs, please contact Suzette Elledge at
303-909-2010.

ACS Cares Project

The CHP+ Eligibility and Enroliment Contractor, Affiliated Computer Services (ACS),
launched a new, three-month initiative called OACS CaresO in January 2009 to enhance
customer satisfaction for CHP+ stakeholders. Stakeholders include the county offices,
community organizations, Department staff and others who are impacted by services
provided by ACS.

This project consists of several key components:

e An ACS Communication Coordinator to work with community organizations
and coordinate project activities.

e ACS Cares Community Work Group comprised of stakeholders identified by
the Department and ACS to meet in Denver in February 2009 to identify and
discuss customer service issues.

e ACS Cares Small Focus Groups held across the state in February 2009 to
provide open forums for stakeholders to discuss issues, ideas and needs with the
ACS communication coordinator and Department staff. The communication
coordinator will also encourage open communication with stakeholders by
reaching out to them using multiple communication venues.

¢ A Report and Action Plan for addressing the issues raised by stakeholders will
be developed and submitted to the Department for approval.

ACS is looking forward to working closely with the Department and stakeholders to
implement all proposed steps to enhance CHP+ customer satisfaction as outlined in the
ACS Cares Project action plan. Please contact Suzanne Danilson, ACS Cares Project
communication coordinator, at 303-572-6709 for more information or to participate in the
project.

Dentists Across Colorado Give Kids a Smile

by Providing Free Dental Care

Every February the Colorado Dental Association organizes the statewide Give Kids a Smile
Day program B a program that offers FREE dental care to low-income families without
dental insurance or the ability to afford dental care. This program is in its seventh year and
was created to provide free dental treatment and education to qualifying kids and to draw
attention to the struggle that many families face when trying to obtain basic dental care. It
also lets legislators know that these kids deserve a better health care system.

Give Kids a Smile Day is Friday, February 6, 2009. Participating dental offices across the
State are in need of qualifying kids to treat for this program. The majority of the
appointments, however, are in the metro area. There are still 300 appointment slots
available throughout the state. Appointments are also still available for families in Alamosa,
Aurora, Boulder, Centennial, Cortez, Denver, Englewood, Fort Collins, Lafayette,
Lakewood, Littleton, Lone Tree, Louisville, Loveland, Mancos, Thornton. Click here for a
list of specific offices and their contact information to make appointments.
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The Colorado Dental Association would LOVE your help in communicating this opportunity
to families.

Please remember that appointments are first-come, first-served, so the sooner families can
call, the better. When making an appointment, the caller should say that he/she is "calling
to make an appointment for Give Kids a Smile Day." Please note that only a limited number
of appointment slots are available.

NOTE: To qualify, families must meet ALL of the following criteria:

e Be low-income and/or a part of the free and reduced lunch program.
e Be dentally uninsured (no insurance or CHP+ coverage).
e Unable to afford dental care.

For more detailed information, please call Molly Pereria at 303-996-2844 (please do not
have patients call).

Get to know the CHP+

Regional Outreach

Coordinator team

CHP+ would like to take the opportunity to
help you get to know our ROC team. The
ROCs are based throughout the State and
work with community partners to promote
CHP+ awareness and understanding of the
programOs benefits and the application
process. Serving as liaisons for our
community partners, the ROCs are a
valuable resource assisting to educate and
communicate with eligible families and
professional groups throughout Colorado.

Each month we will highlight one of the

ROCs. Mary Kuhn was recently honored as
an Outstanding Volunteer/Community

Mary K. Kuhn Volunteer Activist

Seeing the smiles on the faces of those she

helps on a daily basis is what Mary Kuhn loves most about her role as a CHP+ regional

outreach coordinator. Mary joined the ROC team in August 2008 and had been making

people across Northwest Colorado smile with the good news about CHP+ ever since.

Prior to joining the CHP+ team, Mary was a regional coordinator for the WomenOs Wellness
Connection for 11 years in the Mesa County Human Services Department. Her work for the
Wellness Connection was also focused on marketing and outreach. Mary was responsible
for reaching out to women with limited income and limited insurance or no insurance. The
program offers breast and cervical cancer screening, mammograms, clinical breast exams,
Pap tests and pelvic exams and selected diagnostic services. Mary was very involved in
application assistance and helping woman find and access community services in the same
12 counties she serves for CHP+.

When the opportunity arose to be a part of the CHP+ ROC team, it was a perfect fit for
Mary. As the CHP+ ROC for the northwest region of Colorado, Mary is based in

Grand Junction and serves Delta, Eagle, Garfield, Grand, Jackson, Lake, Mesa, Moffat,
Pitkin, Rio Blanco, Routt and Summit Counties.

OOne of the best things about being a ROC is working with my fellow team members. We

are able to share best practices with each other and program ideas,O explained Mary. Oln my
previous position, | was able to develop great one-on-one relationships in my community. |

am very excited to be able to use these relationships and use ideas from my co-workers to
spread the word about CHP+ and how it can help families.O
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MaryOs strengths include connecting with families, especially children. She is constantly
thinking of ways to improve and update her CHP+ informational booth so she can reach
more families. She also excels at working with community partners and ensuring they
thoroughly understand the benefits of CHP+ so they can explain the program to their
members.

Ol love the people, the kids and my job as a ROC,0 explained Mary. OThe satisfaction | get
from helping others is very gratifying. | like to stand back and watch the smiles and
sometimes tears of joy when families learn about CHP+ and what it can do for them.O

Health Tip

For women who are pregnant, maintaining good health and obtaining or receiving regular
medical care and prenatal care, is the best way to ensure a healthy baby. According to the
Centers for Disease Control and Prevention (CDC), one in every 33 babies is born with a
birth defect and 18 babies die each day in the U.S. as a result of birth defects. The CDC
estimates the cost of care for infants born in a single year with one or more severe birth
defects to be around $6 billion.

January is National Birth Defects Prevention Month and CHP+ would like to give parents a
few tips about how to prevent birth defects.

OPrenatal care is essential to the wellbeing of newborn babies,O said Lieutenant Governor
Barbara OOBrien. OCHP+ gives every woman peace of mind by providing affordable and
quality care throughout her pregnancy. While not all birth defects can be prevented, with
proper education and attention, women can learn how their diet, medical history and
lifestyle choices can decrease the chance of an unhealthy baby.O

Most birth defects develop in the early stages of pregnancy, therefore it is recommend that,
if possible, women engage in healthy habits as soon as they are thinking about trying to
become pregnant. According to the CDC, there are many steps an expectant mother can
take to help ensure a healthy pregnancy.

e Make sure to have regular doctor visits. For CHP+ members, prenatal care
visits are free. With each visit, the doctor will monitor the baby’s health and
identify any infections or medications that could adversely affect the pregnancy.

Pregnant women are encouraged to tell their doctor about any prescribed or over
the counter medications, vitamins and dietary or herbal supplements they may be

taking.

e Avoid alcohol and tobacco. Drinking during pregnancy can cause fetal alcohol
spectrum disorders, one of the top preventable birth defects. Smoking during
pregnancy can cause premature birth, certain birth defects and infant death.
Smoking cessation is a benefit for pregnant women in the CHP+ Prenatal Care
Program and may be a CHP+ member benefit under some other HMO plans.

e Avoid infections. Women are encouraged to talk to their doctor about things to
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avoid as well as any necessary or possible vaccinations. Contact with sick people,
pets and sexual partners with sexually transmitted diseases can lead to infections.
Follow a healthy diet. Avoid unpasteurized milk as well as raw and uncooked meat
to prevent infections.

Women are encouraged to check with their doctor about taking a daily does of folic
acid, a B vitamin that can help reduce the risk of defects to the brain and spine.
Women should take 400 micrograms daily, the amount found in most over the
counter pills.

Women need to know their family and medical history. Conditions like diabetes,
high blood pressure and heart disease can have an impact on the health of the
mother and her child. Women are encouraged to visit their doctor regularly to
detect these problems and consider genetic counseling. By looking at the father



and mother’s age, ethnicity and family medical history, a genetic counselor can
diagnose the risks involved with a possible pregnancy.

Test Your CHP+ Knowledge

Are you a CHP+ expert? Here are a few questions to put your CHP+ knowledge to the test.

The answers can be found near the bottom of the newsletter.

1. What is the purpose of the new ACS Cares Project?

2. What types of items can you send to CHP+ via P.O. Box 17548, Denver, CO 80217?

3. True or False, the pre-HMO period is the timeframe from the received date of a
CHP+ application until the enrollment date into an HMO/dental plan?

4. The booklet that CHP+ members receive at the beginning of their membership

outlines what?

Community and Training Events

For more information about CHP+ training opportunities and outreach support or to share
news of a community event contact the Regional Outreach Coordinator for your county.

Alamosa County

Conejos Health Fair

Feb. 14, 7:00 a.m.  12:00 noon
La Jara Elementary School

Arapahoe County

Give Kids a Smile Day

Feb. 6, 9:30 a.m. b 3:30 p.m., by appointment only
Butterman Dental PC

3949 E. Arapahoe Rd. Suite 100, Centennial

Boulder County

Dental Aid Enrollment Fair in Boulder

Feb. 6. Call for appointment b 303-499-7072
Dental Aid Boulder

Dental Aid Enrollment Fair in Longmont
Feb. 6. Call for appointment b 303-682-2619
Dental Aid Longmont

Dental Aid Enrollment Fair in Louisville
Feb. 6. Call for appointment b 303-665-8228
Dental Aid Louisville

Dental Aid Enrollment Fair in Louisville
Feb. 7. Call for appointment B 303-665-8228
Dental Aid Louisville

Conejos County

Conejos Health Fair

Feb. 14, 7:00 a.m.  12:00 noon
La Jara Elementary School

Delta County

Health Clinic

Feb. 2, 9:00 a.m. b 2:30 p.m.
Crawford School

Health Clinic
Feb. 9, 9:00 a.m. b 2:30 p.m.
Paonia Elementary School

Logan County

Healthy Child Clinic

Feb. 18, 9:00 a.m. B 3:00
p.m.

Northeast County Health
Department

Mesa County

Preventing Childhood
Obesity

Feb. 6, 6:00 p.m. b 7:30 p.m.
Mesa County Library

Car Seat Safety Check
Feb. 13, 10:00 a.m. B 2:00
p.m.

Mesa County Health and
Service Building

Orchard City Market
Information Booth

Feb. 13, 3:00 p.m. b 6:00
p.m.

Orchard Mesa City Market

Supporting Children with
Special Needs

Feb. 17, 6:00 p.m. B 7:30 p.m.
Mesa County Library

Fruita Food Bank

Feb. 18, 12:00 p.m. b 3:00
p.m.

Fruita City Center

Diversity Appreciation
Feb. 19, 6:00 p.m. B 7:30 p.m.
Mesa County Library

2009 Fruita Sweet Heart
Health Expo
Feb. 21, 9:00 a.m. D 4:00



Health Clinic p.m.
Feb. 23, 9:00 a.m. b 2:30 p.m. Fruita Civic Center
Cedaredge High School

Morgan County
Denver County Healthy Child Clinic
2nd Annual OCelebrating the Special Need Feb. 20, 9:30 a.m. b 2:30
Differences in our Minority CommunitiesO p.m.
Feb. 21, 9:00 a.m. B 2:00 p.m. Northeast County Health
4985 Peoria St., Denver Department
Pueblo County
10th Annual Resource
Sharing Day

Feb. 6, 9:00 a.m. b 4:00 p.m.
Pueblo Community College

Washington County

Healthy Child Clinic

Feb. 11, 2:00 p.m. B 5:00 p.m.
Washington County Clinic

Yuma County

Healthy Child Clinic

Feb. 25, 9:00 a.m. B 12:00
noon

The Baptist Church

CHP+ Spotlight

We would like your help! If you know of community organizations or
individuals doing

great things to help families enroll in CHP+, please nominate them to be

featured in

the CHP+ Spotlight section. To submit a nomination today, simply email
chpplushighlights@morethanpr.com . Please include your contact information,
the name

of the organization(s) or person(s) you are hominating and the contact
information for
each, if available. Thank you!

Family Literacy and Resource Program

The Family Literacy and Resource Program is part of the Colorado Family Resource
Association (FRCA) and serves individuals and families in the Delta County area.

Operating within a strong partnership between Delta County School District, Delta County
Department of Health and Human Service and Delta County Library District, the Family
Literacy and Resource Program connects its clients with services and classes including early
childhood education, adult education, parent groups, play groups and translation

assistance.

FRCA has been providing application assistance for CHP+ since they were trained in May
2008. The programOs services have included more focused health related education and
outreach since joining the FRCA in the summer of 2007. With funding from the Colorado
Health Foundation and the Colorado Rural Health Center, the Family Literacy and
Resource Program has partnered with Dr. Janet Moore, of Delta Pediatrics, to provide free
health clinics. In addition, the program has worked closely with its CHP+ Regional
Outreach Coordinator for support, training and community outreach, making them a great
example of what keeps our Western Slope kids healthy!

Test Your CHP+ Knowledge B Check Your Answers:



. The purpose of the ACS Cares Project is to enhance the level of service as well as
improve customer satisfaction for CHP+ clients and partners.

. You may only send enrollment fees to CHP+ at the following address:

P.O. Box 17548, Denver, CO 80217

. True, the pre-HMO period is the timeframe from the received date of a CHP+
application until the enrollment date into an HMO/dental plan.

. The booklet that CHP+ members receive at the beginning of their membership
outlines their member benefits.

To subscribe or unsubscribe from the newsletter:
Send an email with "Subscribe" or "Unsubscribe" in the subject line to chpplushighlights@morethanpr.com.
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