
HAPPY HOLIDAYS!
On behalf of the CHP+ team and the
Department of Health Care Policy and
Financing (Department), we hope you are
enjoying a warm and wonderful holiday
season! From our team to yours, we wish
you a happy and very healthy New Year!
We look forward to working with you in
2009 to keep Colorado kids healthy.

As you are assisting families with CHP+,
please be aware of the holiday hours for
CHP+ customer service.

The CHP+ customer service hours are:
December 31, New Year’s Eve: Closing at 2:00 p.m.
January 1, New Year’s Day: CLOSED
January 2: Open for normal business hours

CHP+ News

Eligibility Modernization and CBMS realignment update
The Department, along with county administrators, consultants, advocates and clients are
evaluating process reforms to modernize eligibility models and to realign CBMS to support
those models. These projects represent a tremendous opportunity to make the application
and enrollment experience more efficient, cost-effective and more client-centered. More
information about the Eligibility Modernization and the realignment project is available by
clicking here.

Exciting changes for CHP+ effective January 1, 2009
A new bill from the Senate - Insurance Coverage of Hearing Aids for Minors - lifts the $800
benefit maximum on medically necessary hearing aids. The change is effective January 1,
2009.

Lifting the benefit maximum for hearing aids, more children will have access to the
equipment necessary to help restore their hearing.  This benefit change will ensure hearing
aids are available for children who need them and should reduce families’ costs associated
with special education and alternative treatments which would otherwise be necessary if the
appropriate hearing aids are not provided. 

If you have questions about this change in the hearing aid benefit please contact Laura
Gerard at 303-866-3227 or at laura.gerard@state.co.us.

Expanded behavioral health services now available through CHP+
CHP+ will offer expanded behavioral health services in January 2009. The expanded
services make CHP+ behavioral health services at least as comprehensive as the behavioral
health services provided to Medicaid clients.

The Department sought input from internal and external stakeholders to thoughtfully
expand the benefits. Using this information, the expansion was built around the following
ideas:
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Remove the caps on existing behavioral health services and include services such
as home-based, intensive/targeted case management and respite care.
Make the prior authorization process as easy as possible for the providers and
clients.
Make services available for both the child and pre-natal care clients of CHP+.
Administer behavioral health services using the managed care philosophy.
Expand number of sites where children can receive services.

All benefits are managed by the clients' respective health plan. For questions
about providers, the referral process and actual benefits, CHP+ clients should
be directed to call their CHP+ HMO.

For general questions about these expanded services, please contact Joy Twesigye
303-866-3646 or joy.twesigye@state.co.us.

Health Fair in Larimer County coming in January 2009
A Health Care Coverage Fair for Larimer County residents is being held in Fort Collins on
Saturday, January 10, 2009 from 10:00 a.m. to 3:00 p.m. A team of volunteers will help
families learn about public health insurance programs and services during the fair. By
determining presumptive eligibility (PE) at the fair, Medicaid and CHP+ cards will be
issued to pregnant women and children who qualify. The fair is sponsored by CHP+, The
Colorado Trust and Poudre Valley Hospital. For more information, click here.

CHP+ customer service improvements
The CHP+ customer service phone menu has changed. This past month, CHP+ added some
new features to the 1-800-359-1991 phone menu. Callers now have more options to choose
from when they contact customer service. After selecting “English” or “Spanish”, callers
have the option to request an application packet, receive CHP+ office information
(including directions, fax number and mailing address), request new or replacement
membership ID cards and the ability to speak with a customer service representative. 

There is also a new option for families interested in general CHP+ program information
such as income guidelines, how to apply and what the program is. In addition, if callers
would like to speak with a customer service representative, they can choose from a menu of
options that will direct them to a customer service representative who is trained to handle
their unique questions.

These new options provide callers with more “self-service” options and CHP+ anticipates
these changes will have a positive impact on caller satisfaction. Remember, CHP+ customer
service representatives are available to assist you and your clients Monday through Friday
from 8:00 a.m. to 6:00 p.m. Please remember to have the CHP+ client information readily
available for quick and efficient service if the client is calling.

CHP+ concerns and complaints’ reporting
CHP+ has now implemented a couple of avenues for complaints and concerns received
from community partners and members.  The first avenue is a voicemail that members or
community partners may be transferred to at the end of a customer service call.  If you did
not receive helpful customer service or have a concern about the program you will have the
option to report your complaint or concern at the end of the call or be transferred to a
voicemail to leave a message.

The second avenue is an e-mail address where our community partners can send concerns,
chppluscares@acs-inc.com.  Please remember that you may provide this information
through the CHP+ Web site at chpplus.org via the feedback tab.  If there are any further
questions on this process you may contact Rebecca Schreiber at
Rebecca.Schreiber@state.co.us or 303-866-3877 or Kristy Wilson at
Kristy.Wilson@state.co.us or 303-866-3291.
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Annie Lee joins CHP+ as a policy analyst
Annie Lee is the Department’s new CHP+ policy analyst. Her responsibilities include
advising CHP+ and Department staff on the potential impacts of changes to the CHP+
program and ensuring that CHP+ policies are in compliance with federal and State
regulations. Annie is also responsible for responding to fiscal notes which estimate the
costs, savings, and revenue gain or revenue loss resulting from the implementation of
proposed legislation.

Annie is an attorney and comes to the Department from the State
Department of Regulatory Agencies where she worked at the Civil
Rights Division as a compliance investigator and intake supervisor.
She also worked at the U.S. Department of Health and Human Services
for its Office for Civil Rights. At both agencies, Annie investigated
discrimination complaints to ensure compliance with federal and state
anti-discrimination statutes.

Prior to law school, Annie worked at a management consulting and
training firm, where she worked with organizational effectiveness and adult learning
principles. In law school, Annie focused her studies around health law and served as
president of the school’s Health Law Society.

Although Annie grew up in a military family and moved frequently throughout her
childhood, she has been living in Denver since junior high and considers herself a Colorado
native.

Health Tip
Lighten your load for the New Year
by Victoria Cochrane, a writer for a digital marketing agency

Once you have the festivities of the holidays behind you and all the stress they can bring, it's
time to start looking forward to the New Year. Therefore, why not make it your New Year’s
resolution to take better care of yourself? Indeed, by making some simple changes to your
life, you can lighten your emotional load and your physical load, too.

Establish a routine

In today's busy society, we are all guilty of rushing around and trying to get through the
day. So, why not make it your New Year’s resolution to establish a routine? This is
especially important for families. Start to build the routine around everyday occurrences
such as the times people wake up, eat and sleep.

A simple change, such as sitting down as a family for dinner, allows you to spend more time
relaxing and chatting with your loved ones about their day. In addition, this will also mean
that you can encourage a proper eating routine which means you are far less likely to pick
up bad habits such as snacking.

Great outdoors

Are you getting outside enough? In today's culture, we spend a lot of time indoors every
day. As it goes, children spend about six hours each day in the classroom, whilst many
adults spend at least eight hours inside at their place of work. So, when do we take the time
to enjoy the great outdoors? Getting outdoors on a regular basis can improve ones health
and sense of well-being; and if you want to lose some weight in the New Year, going for
walk can prove a fantastic way to burn off calories. What's more, it is something you can do
with your family.

A problem shared is a problem halved

We've all heard this saying but how many of us actually take notice of what it means?
Regardless of the size of the problem, it is often best not to bottle it up. Therefore, why not
call a friend, confide in a colleague or speak to a member of your family? Perhaps they have
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had a similar problem before and can offer you some great advice.

Either way, from sharing your burden it may help ease whatever is on your mind. Also, it is
important to remember that you are not alone during such situations, and if you feel that
you don't have anyone close to turn to, why not contact a professional advice line? You will
feel better once you have made that first move.

Save money

Saving money is important for many reasons, including future security and safety, along
with the practical aspect of trying to plan ahead. And considering the current climate, it can
be a good idea to reassess you finances; cutting back on anything that you don't actually
need or use. Indeed, there are lots of ways to save your pennies, which equally can also help
you save to some pounds elsewhere.

As such, it can often be a good idea to try and plan your weekly meals, which can result in
you only having to make one trip to the supermarket; this should also help you to reduce
the temptation of buying any unnecessary items. In fact, you may be surprised with the
benefits you can achieve from taking into consideration such little extras, as they can help
your purse and your waist!

Health

Of course, looking after your personal health is important at any time of the year, but if you
have let things slip by the wayside, why not make the New Year a good excuse to start
looking after yourself a bit better? Therefore, get up-to-date and make a trip to your dentist
to ensure your teeth are in a good condition. In addition, make an appointment with the
optician to get your eyes tested.

Furthermore, if you have been feeling stressed then it may be a good idea to get your blood
pressure checked by your doctor. If you have put on a few pounds during the festive season
then think about going on one of many health diets. This can often prove a great resolution
to lose excess weight.

It can be all too easy to avoid such important considerations in your life; however, from
adapting strong will power it is possible to make these important changes to your life,
which can help lighten your load in more ways than one.

Test Your CHP+ Knowledge
Are you a CHP+ expert? Here are a few questions to put your CHP+ knowledge to the test.
The answers can be found near the bottom of the newsletter.

What projects is the Department undertaking to make the application and
enrollment experience more efficient, cost-effective and client-centered?

1.

CHP+ will now offer expanded behavioral health services. What entity is
responsible for managing those benefits for the client?

2.

What is the CHP+ customer service phone number?3.
When does the Senate Bill Ñ Insurance Coverage of Hearing Aids for Minors Ñ
which lifts the $800 benefit maximum on medically necessary hearing aids,
become effective?

4.

Community and Training Events
For more information about CHP+ training opportunities and outreach support or to share
news of a community event contact the Regional Outreach Coordinator for your county.

Broomfield County

Family Story Time
Jan. 1, 10:30 a.m. – 12:30 p.m.
Broomfield Library

Broomfield County (cont.)

MOM's Club Preschool Fair
Jan. 17, 10:00 a.m. – 2:00 p.m.
Outlets of Loveland
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Preschool Story Time
Jan. 6, 10:00 a.m. – 11:30 a.m.
Broomfield Library

Baby Story Time
Jan. 8, 8:30 a.m. – 10:00 a.m.
Broomfield Library

Baby Story Time
Jan. 8, 10:00 a.m. – 11:30 a.m.
Broomfield Library

Preschool Story Time
Jan. 13, 10:00 a.m. – 11:30 a.m.
Broomfield Library

Baby Story Time
Jan. 15, 8:30 a.m. – 10:00 a.m.
Broomfield Library

Baby Story Time
Jan. 15, 10:00 a.m. – 11:00 a.m.
Broomfield Library

Preschool Story Time
Jan. 20, 10:00 a.m. – 11:30 a.m.
Broomfield Library

Baby Story Time
Jan. 22, 8:30 a.m. – 10:30 a.m.
Broomfield Library

Baby Story Time
Jan. 22, 10:00 a.m. – 11:30 a.m.
Broomfield Library

Larimer County

Health Fair
TBD

Weld County

Health and Safety Literacy Fair
Jan. 17, 10:00 a.m. – 2:00 p.m.
Island Grove 4H Building

CHP+ Spotlight
We would like your help! If you know of community organizations or individuals doing
great things to help families enroll in CHP+, please nominate them to be featured in the
CHP+ Spotlight section. To submit a nomination today, simply email
chpplushighlights@morethanpr.com. Please include your contact information, the name of
the organization(s) or person(s) you are nominating and the contact information for each, if
available. Thank you!

Energy Outreach Colorado
Energy Outreach Colorado (EOC) is an independent, non-profit organization established in
1989 that raises funds for low-income energy assistance, energy efficiency measures for
affordable housing, and energy education.  Their overall goal is to help all Coloradans be
able to afford home energy.

EOC provides grant
funding to
organizations
throughout Colorado,
such as the
Low-income Energy
Assistance Program
(LEAP), which help
struggling Colorado
families and seniors
pay a portion of their
energy bill, or help to
support saving energy
and reducing utility
bills for residents of
affordable housing.  In the fall of each year, EOC holds an Autumn Awards ceremony to
recognize and train staff from the grant recipient organizations. In addition, EOC reaches
and teaches school age kids about energy consumption and conservation through their
Energy Hog program.  Through school assemblies, family nights, and posters about energy
awareness, kids can help teach the Energy Hog new habits to conserve.
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Similar to CHP+, EOC serves the community by increasing the ability of low-income
families to have access to a very necessary resource.  Both EOC and CHP+ work hard to
make the public aware of these resources.  Because EOC and CHP+ are targeting the same
communities, partnering to share information and resources is both efficient and effective
for the two assistance programs.

EOC first partnered with CHP+ in October 2008 and distributed CHP+ information at their
seven regional meetings across Colorado as part of their training for grant recipient
agencies.  They will also distribute CHP+ information at family nights in Denver Public
Schools.  These efforts make Energy Outreach Colorado an organization that helps keep
Colorado kids healthy and warm during the winter months!

Energy Outreach Colorado is located at 225 E. 16th Ave., Suite 200, Denver, CO  80203. 
The phone number is 303-825-8750. 

Test Your CHP+ Knowledge – Check Your Answers:

The Department, along with many partners, is evaluating process reforms to
modernize its eligibility models and to realign CBMS to make the application and
enrollment experience more efficient, cost-effective and client-centered.

1.

The client's respective health plan is in charge of managing their mental health
benefits.

2.

The CHP+ customer service phone number is 1-800-359-1991.3.
Changes based on Senate Bill Ñ Insurance Coverage of Hearing Aids for Minors Ñ
which lifts the $800 benefit maximum on medically necessary hearing aids,
become effective January 1, 2009.

4.

 

To subscribe or unsubscribe from the newsletter:

Send an email with "Subscribe" or "Unsubscribe" in the subject line to chpplushighlights@morethanpr.com.

©Copyright 2008, Child Health Plan Plus


