
BREAKING NEWS!
New site verification process
A new site verification process has been implemented for Certified Application Assistance
Sites interested in being able to verify original documents. Community-based organizations
are encouraged to become Certified Application Assistance Sites, because it provides a
valuable service for families in their community who are interested in applying for public
health insurance.

The interested site must first complete the Application Assistance Site training, which is
available on the CHP+ Web site or through a CHP+ Regional Outreach Coordinator. Once
the training is complete, the "Certified Application Assistant Site Application" must be filled
out and mailed to Monica Owens at the Department of Health Care Policy and Financing
(Department). Although the training does not specifically cover verification of original
documents, by signing this form, a site states that their staff is adequately trained on the
process for completing an application and will be responsible for the verification of original
citizenship and identity documents or certified copies of the originals. Guidelines on
different elements that indicate a document is original will be available in the future.

Once the application is determined to be complete by the Department, the agency will
receive a letter with a certification number. This certification number will need to be put on
every "Citizenship and Identity Documentation Received FormÓ a site fills out, which
certifies that the documents received are originals. The form is then attached to the copy of
the documents and submitted with the completed application form. The letter sent to
agencies will also include a map of where the CHP+ Regional Outreach Coordinators are
located around the State and their contact information, if an additional training or
information on CHP+ is needed.

For more information, please contact Monica Owens at monica.owens@state.co.us or
303-866-2286.

CHP+ News

A new material order form is now available
Based on feedback from the community, the CHP+ team recently
designed new posters promoting the CHP+ and CHP+ Prenatal Care
Program. It was determined that the posters be a smaller size so they are
more usable and that we simplify and do only two versions, one in
English and one in Spanish.

Due to current inventory the new CHP+ posters will not be printed
immediately. Once the current inventory decreases new posters will be
printed. The current poster inventory is listed below.

CHP+ English - 1255
CHP+ Spanish - 924
Prenatal English - 606
Prenatal Spanish Ð 54

New CHP+ Spanish HMO charts will also be available to order by the second week in
December. Please click here to download the materials order form.
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It is hard to believe, but the holiday season is upon us. As you work with families this
holiday season, please be aware of the holiday hours for CHP+ customer service.

The CHP+ customer service hours are:
November 27, Thanksgiving: CLOSED
November 28, the Friday after Thanksgiving:  Open normal business hours
December 24, Christmas Eve: Closing at 2:00 p.m.
December 25, Christmas: CLOSED
December 26, the day after Christmas: Open normal business hours
December 31, New YearÕs Eve: Closing at 2:00 p.m.
January 1, New YearÕs Day: CLOSED
January 2, the day after New YearÕs Day: Open for normal business hours.

KidzBlitz enrollment fair brings
health insurance coverage to
more than 80 low-income Aurora
children in a single day
On Saturday, November 15th, KidzBlitz held its first
enrollment fair at St. Therese Elementary School in
Aurora. Thanks to KidzBlitz, more than 70 families
submitted applications and many children received
health coverage the same day. The KidzBlitz team
was made up of more than 50 volunteers, a coalition
of more than 30 health care agencies and providers,
community organizations, St. Therese staff and
CHP+ Regional Outreach Coordinators. Local health
care providers offered information to families at a Òprovider fairÓ, held as a part of the
enrollment fair in order to connect families with needed health services.

The enrollment fair, the first in a series, provided comprehensive resources to families
seeking to enroll their eligible child in Medicaid or CHP+. 

By partnering with trusted community agencies in areas with high numbers of eligible but
not enrolled children, KidzBlitz seeks to enroll 1,000 children in Medicaid and CHP+ over
the next six months and develop a best practice "tool kit" for other organizations interested
in this approach.

Novela project
According to the 2000 Census, 10.5 percent of
people in Colorado are Spanish speakers.
Spanish-speaking Latinos face many barriers
in accessing health care in Colorado.
Differences in language and culture often
result in distrust of institutions and providers.
Often, Latinos will delay their health care until
hospitalization or emergency care are
necessary Ð the least cost-effective forms of
service. Lack of access to health insurance is
another barrier that besets Spanish speakers in
Colorado. The majority of Latino families have
at least one full-time worker, but the majority
tend to be clustered in jobs that are low paying,
less stable, more hazardous and less likely to
provide health insurance. The result is a
troubling statistic: 42 percent of Latinos in Colorado do not have health insurance, the
highest rate of uninsured persons in terms of medical care coverage.

It is with these facts in mind that Evolve Communications and project collaborators
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including the Department, Entravision Communications Colorado, the Center for Research
Strategies, the Colorado Foundation for Public Health and Environment, and the CHP+
Regional Outreach Coordinators are working together to develop a series of culturally
competent 30-minute novelas designed to educate Spanish speakers in Colorado about the
importance of health care, and to demonstrate means for accessing care for themselves and
their families. The project has received very generous funding from the Colorado Health
Foundation, and focuses on two of their major strategic areas of focus Ð health coverage
and health care.

The novela is a wildly popular program feature of Spanish language television. Like the
American soap opera, the novela incrementally tells a story and engages the viewer with
compelling characters and story lines. Novelas run during all times of the day on Spanish
language television (daytime, prime time and weekend), and are watched by entire families
together. They are as popular with men as they are with women, and there are also novelas
that target teens.

The novela is titled ÒEncrucijada: Sin Salud No Hay NadaÓ (translated - Crossroads,
Without Health There is Nothing ) and will address several of the primary health care
concerns and needs that Colorado families face. There are content experts that are helping
to craft the appropriate messages for topics like diabetes, breast cancer, sexually
transmitted diseases, and eligibility rules and processes for Medicaid and CHP+.

ÒEncrucijada Sin Salud No Hay NadaÓ is due to begin running on Univision in April 2009.
Look for more updates in upcoming editions of CHP+ Highlights.

Looking for CHP+ families
We need your help to find families who are willing to share their positive CHP+
experiences. Stories from families who have enrolled their children in CHP+ and pregnant
women who are or were in the CHP+ Prenatal Care Program can help illustrate the peace of
mind health care coverage brings to parents. These stories help us inform the media,
opinion leaders and the general public about the importance of health insurance and taking
advantage of the available public programs, if appropriate. This is also a great way to
highlight your organization and the great work you are doing with Colorado families. If you
have families who would be interested in sharing their stories and helping others learn
about CHP+, please contact Tammy Stratton via email at tammy@morethanpr.com  or via
phone at 303-320-7790. Thank you for your assistance!

Early Childhood Colorado Framework
Lieutenant Governor Barbara OÕBrien
recently unveiled The Early Childhood
Colorado Framework, which was developed
by Smart Start Colorado. The framework
provides a collective, clear vision of what is
meant by a Òcomprehensive early childhood
systemÓ while emphasizing specific
strategies and actionable outcomes to
create a positive change in the lives of every
young child and their families. Measurable
outcomes in the areas of early learning,
health, mental health and family
support/parent education resources and
services are outlined in the framework.
CHP+ is included in the health outcomes,
which call for an increased percentage of primary care physicians and dentists to accept
Medicaid and CHP+; an increased percentage of women giving birth to have timely,
appropriate prenatal care; and an overall decrease in the number of underinsured children.
This framework was designed to complement the crucial work and thinking done by many
across Colorado Ð individually and collaboratively Ð and to launch all into outcomes-based
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planning and decision-making.

The Colorado Association for School-Based Health Care
(CASBHC) is moving
After November 20, 2008, CASBHC will have a new home. CASBHCÕs new address is:
1801 Williams St
Suite 400
Denver, CO 80218
The CASBHC office can still be reached by calling 303-399-6380.

Health Tip
CHP+ provides parents with tips to prevent childhood diabetes
In a study appearing in the journal Pediatrics on November 3, 2008, researchers reported a
surge in the number of U.S. children taking prescription medicines for diabetes. According
to the National Diabetes Education Program Ð a partnership of the National Institutes of
Health, the Centers for Disease Control and Prevention, and more than 200 public and
private organizations Ð as obesity rates in children continue to soar, diabetes, a disease that
used to be seen primarily in adults over age 45, is becoming more common in young people.
According to the Colorado Association of School Nurses, it is estimated that there are more
than 1,600 students in Colorado who have been diagnosed with diabetes. November is
diabetes awareness month and CHP+ would like to give parents a few tips about how to
prevent childhood diabetes.

ÒToday, more Colorado children than ever have diabetes and many more are at risk of
developing this chronic disease,Ó said Lieutenant Governor Barbara OÕBrien. ÒTo ensure the
health of Colorado children, CHP+ helps cover the cost of regular check ups. These regular
visits allow doctors to monitor diabetes risk factors in kids and can provide parents with
tips on proper nutrition and diet to keep kids healthy.Ó

The CHP+ program covers the following benefits for members who have
diabetes:

Insulin and syringes.
Other supplies, equipment and appliances used for diabetes.
Routine foot care.
Medical nutrition counseling and self-management tools.
Insulin pumps and related supplies.

According to the National Diabetes Education Program kids with diabetes are often
overweight; are typically not physically active enough; and have a mom or dad or other
close relative who has diabetes. Children who are African American, Hispanic/Latino,
American Indian, Asian American or Pacific Islander have an increased risk of developing
diabetes.

There are a few warning signs to look for. Your child may have diabetes if they urinate a lot;
lose weight without any reason; are very thirsty; feel tired; or have thick dark skin on the
neck or under the arms.

The good news is there are many things you can do to help lower your childÕs risk of
developing diabetes. Here are a few tips from the National Diabetes Education Program.

Help your child be more active.
If your child is overweight, check with their doctor before they start a physical activity
program.

Set small goals to start. DonÕt get upset if your child canÕt do a lot or gets out of
breath at first. Encourage them to keep trying. Any amount of activity will help.
Add a little more each week.
Make sure your child gets up and plays hard for at least 60 minutes almost every
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day. They donÕt have to do it all at once Ð 20 minutes at a time, three times a day is
okay, too. There are lots of ways to move around more. Walk, ride a bike, dance,
play ball or shoot hoops. Let your child choose!
Encourage your child to sign up for sports and physical education classes. If you
donÕt know where to start ask your childÕs teacher about sports or dance programs
that your child could join.
Cut your childÕs TV and video game time to less than 1 hour a day. Encourage your
child to be more active in their free time.

Help your child eat well and get to a healthy weight.
If your child is overweight, check with their doctor before they start a weight loss program.

Help your child choose a mix of healthy foods each day.
Encourage your child to drink water instead of 20-ounce sodas or juice drinks.
To cut calories, encourage your child to eat a small serving of french fries or share
a big one, rather than eating a large one alone.

Replace the candy bars or bags of chips at home and in your childÕs lunch with a piece of
fresh fruit (apple, orange or banana).

Test Your CHP+ Knowledge
Are you a CHP+ expert? Here are a few questions to put your CHP+ knowledge to the test.
The answers can be found near the bottom of the newsletter.

What are the two ways an organization can complete Application Assistance Site
training?

1.

During the holidays, which three days will CHP+ Customer Service be closed all
day?

2.

What benefits are covered by CHP+ for members who have diabetes?3.

Community and Training Events
For more information about CHP+ training opportunities and outreach support or to share
news of a community event contact the Regional Outreach Coordinator for your area.

Boulder County

Health Care Enrollment Fair
Dec. 3, 4:30 p.m. Ð 7:00 p.m.
Kaiser Permanente in Longmont

Clear Creek County
Clear Creek County Outreach
Dec. 5, 8:00 a.m. Ð 1:00 p.m.
Clear Cree County Public Health Department

Delta County
Health Clinic
Dec. 1, 9:00 a.m. Ð 2:30 p.m.
Hotchkiss K-8 School

Health Clinic
Dec. 15, 9:00 a.m. Ð 2:30 p.m.
Paonia Elementary School

Mesa County
Food for Thought
Dec. 2, 6:45 p.m. Ð 7:45 p.m.
Dos Rios School

Marillac Clinic Enrollment Fair
Dec. 4, 9:30 a.m. Ð 12:00 p.m.
1333 6th St., Grand Junction

Car Seat Safety Check
Dec. 5, 10:00 a.m. Ð 1:30 p.m.
Mesa County Community Services

Health Clinic
Dec. 8, 9:00 a.m. Ð 2:30 p.m.
Crawford School

Toys for Tots
Dec. 18, 8:00 a.m. Ð 5:00 p.m.
City Market Warehouse

Toys for Tots
Dec. 19, 8:00 a.m. Ð 5:00 p.m.
City Market Warehouse
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Pueblo County

USDA Foods Distribution
Dec. 8, 8:30 a.m. Ð 2:30 p.m.
Pueblo Housing and Human Services

USDA Foods Distribution
Dec. 15, 8:30 a.m. Ð 2:30 p.m.
Pueblo Housing and Human Services

CHP+ Spotlight
We would like your help! If you know of community organizations or
individuals doing
great things to help families enroll in CHP+, please nominate them to be
featured in the
CHP+ Spotlight section. To submit a nomination today, simply email
chpplushighlights@morethanpr.com . Please include your contact information,
the name
of the organization(s) or person(s) you are nominating and the contact
information for
each, if available. Thank you!

EPSDT/Children �xs Medicaid Program/
Larimer County Health Department
The Early Periodic Screening Diagnosis and Treatment (EPSDT)/ChildrenÕs Medicaid
Program at the Larimer County Department of Health and Environment assists pregnant
women and families that have children under the age of 21 in understanding their Medicaid
benefits and accessing medical, dental, vision and mental health services.  Pregnant women
are assisted in finding providers for their prenatal care, helping to ensure a healthy
pregnancy and baby.  Parents are encouraged to take advantage of all the preventive health
care benefits available and are assisted in finding providers for those services so that their
children will be less likely to develop a serious condition that could have been prevented.

Because the Larimer County EPSDT program works with such a large population of
low-income families and does large scale outreach in the community, the EPSDT outreach
coordinators are in a great position to provide CHP+ information as they are doing their
own outreach activities.  Many families they work with have children that do not quality for
Medicaid, but are eligible for CHP+. Therefore the Larimer County EPSDT program has
developed a close relationship with CHP+ and has been involved in promoting the program
since its inception. If the EPSDT outreach coordinator believes the family has a child that is
eligible for CHP+, the CHP+ application process is explained to them and they are often
referred to Presumptive Eligibility sites in Larimer County. The Larimer County EPSDT
outreach coordinators give CHP+ applications and brochures out and explain the Medicaid
and CHP+ programs to families who come into their office with questions about health care
or health insurance.  They also ensure that posters and brochures are displayed in the
health department waiting rooms. The Larimer County EPSDT program also provides
information about benefits to pregnant women who attend a class at the health department.

The Larimer County EPSDT/ChildrenÕs Medicaid Program and CHP+ share a common
interest in assuring all children in the community have access to affordable health care.
Their partnership has been very successful in keeping all Colorado kids healthy.

Test Your CHP+ Knowledge Ð Check Your Answers:

Interested organizations must complete the Application Assistance Site training,
which is available on the CHP+ Web site or facilitated by a CHP+ Regional
Outreach Coordinator.

1.

During the holidays, CHP+ Customer Service will be closed all day on2.



Thanksgiving, Christmas and New YearÕs Day.
The CHP+ program covers the following benefits for members who have diabetes:3.

Insulin and syringes.
Other supplies, equipment and appliances used for diabetes.
Routine foot care.
Medical nutrition counseling and self-management tools.
Insulin pumps and related supplies.
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